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MALAYSIA NATIONAL WORKSHOP 

 Localization of Ethnically Inclusive Urban House Planning Practices 
 

Wednesday, 2 March, 2022, 3:00PM – 5:00PM (GMT+9) 
 
SCHEDULE 
 

 PROGRAM 
Date/Day 2 March, 2022, WEDNESDAY 

Venue (Online) ZOOM REGISTRATION LINK 
Time 3:00PM – 5:00PM (GMT+9) 

Title Malaysia National Workshop 
Localization of Ethnically Inclusive Urban House Planning Practices 

Participants 
20 – 30 Local/City government officials in Malaysia from departments 
responsible for urban planning, social inclusion, and other concerned 
agencies working on housing policies 

 
 
OBJECTIVES  
Through their participation in this workshop, Malaysian city government officials will: 

• Understand the scope of plurality1 in local communities and the benefits and potential 
threats rising from pluralism 

• Identify and address underlying ethnic segregation practices in local communities 
• Distinguish tenant criteria preference from discriminative screening process 
• Foster multicultural heritage to localize ethnically inclusive urban house planning practices 
• Understand the need of ethnically inclusive legislation in the context of plural societies 
• Understand the role of the local government in establishing an ethnically inclusive urban 

house planning 
• Learn about selected urban best practices in ethnically inclusive urban house planning and 

measure the feasibility of localization while promoting cross learning exchanges 
• Become part of an initial pool of trainers for the Toolkit on Localization of Urban Practices 

 
 
 
 
 
 

                                                   
1 Each group holds its own religion, its own culture and language, its own ideas and ways. As individuals they meet, but only in the market place, in 
buying and selling. There is a plural society, with different sections of the community living side by side, but separately, within the same political unit. 
Even in the economic sphere, there is division of labour along racial lines (Furnivall, 1948:304) 
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PROGRAM 
 
Wednesday, 2 March, 2022, 3:00PM – 5:00PM 

Time Program 
2:55 – 3:00 Virtual room opens for participants 

3:00 – 3:05   Program Introduction / Context Setting 
CityNet Secretariat 

3:05 – 3:10 Opening Remarks 
CityNet Secretariat 

3:10 – 3:25  Presentation on the Toolkit on Localization of Urban Practices 
Program Officer, CityNet  

3:25 – 3:45 

Introduction to multi-strategic approaches in addressing complex ethnic-based 
challenges in urban house planning 
Prof. Datuk Dr. Denison Jayasooria 
Honorary Professor, Institute of Ethnic Studies (KITA), 
National University of Malaysia (UKM) 

3:45 – 3:50 

Discussion relating to Ethnic-based Challenges in Urban House Planning 
Prof. Datuk Dr. Denison Jayasooria 
Honorary Professor, Institute of Ethnic Studies (KITA), 
National University of Malaysia (UKM) 

3:50 – 4:10 

Adopting best practice in fostering multicultural heritage for inclusive urban house 
planning 
Mr. Muhammad Hijas 
Manager at Department of Built Environment and Monitoring (BEAM),  
George Town World Heritage Incorporated 

4:10 – 4:15 

Discussion relating to best practice in fostering multicultural heritage for inclusive 
urban house planning 
Mr. Muhammad Hijas 
Manager at Department of Built Environment and Monitoring (BEAM),  
George Town World Heritage Incorporated 

4:15 – 4:30 
Eradicating race-based renting and transformation towards social cohesion 
Mr. Jerald Joseph 
Commissioner at National Human Rights Commission Malaysia (SUHAKAM) 

4:30 – 4:35 

Discussion relating to eradicating race-based renting and transformation towards 
social cohesion 
Mr. Jerald Joseph 
Commissioner at National Human Rights Commission Malaysia (SUHAKAM) 

4:35 – 4:55 Exercise on the Toolkit on Localization of Urban Practices 
Program Officer, CityNet 

4:55 – 5:00 Closing Statement 
CityNet Secretariat 
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BACKGROUND  
The CityNet Secretariat is organizing a series of national workshop utilizing the Urban SDG Knowledge 
Platform’s new tools, namely the SDG Navigator and the Toolkit on Localization of Urban SDG cases. 
These workshops are an occasion for local government officials in the selected countries to have a 
workshop adapted and targeted to their domestic context, situation, and specific challenges.  
 
The workshops are training undertaken under the Urban SDG Knowledge Platform created by ESCAP, 
Seoul Metropolitan Government, and CityNet. Given this background, the workshop will help advance 
the implementation and achievement of the SDGs at the local level and serve as a platform to 
showcase innovative and successful case studies.  
 
A short description of the tools can be found below: 
 
SDG Navigator  
The SDG Navigator is a self-assessment tool, created to help cities evaluate their current performance 
in the implementation of SDGs, based on official United Nations SDG targets. Additionally, the SDG 
Navigator will suggest best practices from the Urban SDG Knowledge Platform that will help cities 
address their challenges in SDG implementation.  
 
Toolkit for Localization of Urban Practices  
The biggest challenge for cities pursuing sustainable development is the implementation of best 
practices into their cities. The Toolkit on Localization of Urban Practices is a pre-feasibility screening 
tool that aims to assess if best practices and projects from one city can be localized and implemented 
into another city. Based on a self-assessment of five key dimensions, cities will be able to assess 
whether the target practice is suitable to be adapted and localized, considering their specific context. 
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TOPIC – Ethnically Inclusive Urban House Planning 
 
Socioeconomic integration is an integral part of the urban development in the vibrant, multi-ethnic 
society of Malaysia. The plurality2 of the society was the result of the mass migration during the 
colonial period, fundamentally transforming the demographic of Malaysia. The ethnic segregation 
practices from the colonial era has persistently threatened the integration of Malaysia as a resilient 
community.  
 
Malaysian cities in rapid urbanization are facing challenges in integrating the local community across 
ethnic divisions. The ethnically segregated residential units could possibly inhibit Malaysian cities 
from developing into socioeconomically inclusive cities to enhance urban development. In light of 
this emerging concern, CityNet is organizing a virtual workshop on Localization of Ethnically Inclusive 
Urban House Planning to facilitate Malaysian cities in strengthening their capacity in managing multi-
ethnic communities and initiate a discussion on the upcoming bill of Residential Tenancy Act (RTA) to 
be enacted in 2022 and its impact on racial disparity hindering inclusive and affordable housing.

                                                   
 


